


Emerging Markets Communications™

End-to-end Services

Emerging Markets Communications Inc (EMC) is a premiere provider of

satellite communication services with field support offices in Germany,

Kazakhstan, Russia, Thailand, the United Arab Emirates, the United Kingdom, the

United States, Argentina, Kenya and West Africa.

A privately-owned corporation with headquarters in Miami, Florida, EMC

owns and operates teleport facilities in Germany and the United Kingdom.

EMC has its primary focus on satellite communications and field services,

reaching the most distant emerging markets.The superior quality of EMC end-to-end

satellite services and remote support services has earned the company several

contracts with some of the world’s most important non-governmental organizations

as well as private companies. EMC provides and integrates comprehensive

telecommunication solutions for more than 120 countries, some of them in the

most remote places in the world, even in war areas.

EMC has proven its capacity to deliver fully managed, end-to-end satellite

solutions in countries where satellite technology is the best communication

alternative, supporting applications such as Citrix, E-mail, Voice, Video, Internet

access and corporate software solutions such as SAP and Oracle.



A true, complete satellite solution

Your organization needs a robust, secure, reliable end-to-end

satellite communication solution but you don’t have the

resources to acquire licenses, coordinate customs operations,

and engineer, maintain and support your satellite network?

Emerging Markets Communications™ has its own staff and

offices in Africa, Central Asia, Europe, the Far East, the Middle

East and the Americas, fully prepared to install solutions,

obtain local and regional licenses, and maintain network

operation, regardless of how complex or remote the location

might be.

EMC has 2 wholly-owned teleport infrastructures, fully

integrated with terrestrial access in Europe and the United

States, complemented with full monitoring and Service Level

Agreement (SLA) reporting capabilities.

EMC end-to-end solutions deliver premium, seamless Service

Level Agreement capabilities to all locations, even the most

complex ones. EMC end-to-end solutions are completely

independent of existing local PTTs and unreliable local service

providers. By bypassing all terrestrial or local infrastructure at

the remote end, EMC service is delivered and maintained by

its own personnel and offices.
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Strategically located
Support Centers

EMC wholly-owned regional support centers are strategically

placed in locations that allow your organization to:

Deal with a single service provider for maintenance and field

support services. No local PTTs are involved in EMC services

Receive a high-quality maintenance service, and Service

Level Agreement

Count on a reliable service, with fast response and 

restoration times

Have highly trained, experienced field engineers, qualified

in all aspects of service support, ready to meet your 

organization’s satellite communication needs

Have a quantifiable, standardized maintenance and 

installation service cost

Manage custom operations, duties and transportation

using EMC local support and personnel

Obtain license acquisition support through EMC local and 

regional personnel and support offices
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EMC wholly-owned teleport facilities are located in Raisting,

Germany, and Redditch, England. Through these facilities, EMC

can offer satellite access to 99% of areas and territories with

11 to 32 meter C, Ku, X, Ka and L band antennas, as well as

120,000 square feet of highly secure disaster recovery and

business continuity infrastructure.

Access services made available through EMC Teleport Facilities:

• MPLS and ATM in all major European cities

• MPLS and ATM throughout the United States

• Tier 1 Secure and Managed Internet Access

• PSTN Access



EMC monitoring capabilities

EMC uses a complete monitoring system that allows the tracking

of the operation of every single component of the E/S and

network, including power input and power status, which

translates into a substantial reduction in troubleshooting and

restoration time. EMC offers premium SLA capabilities in

countries where no other company does.
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EMC utilizes 32 Kpbs - 2 Mbps, turbo

short block C, Ku, X, Ka and L bands

MCPC/SCPC with dedicated private lines.

With no overbooking or sharing of

capacity, the EMC solution provides a

585 msec Round Trip Delay (RTD) with a

10e-9 Bit Error Rate (BER) and a guaran-

teed, single end-to-end IP hop. EMC’s

solution utilizes Cisco Quality of Service

(QoS) mechanism,which guarantees high

application performance and fast user-

perceived response time for the most

demanding applications. When required

by customer applications and data rates,

EMC provides complete integration and

management for the following QoS

modules, as a part of our end-to-end

offering:

• EMC TCP/IP Acceleration    

• EMC Web Acceleration    

• EMC Bandwidth Compression         

• EMC Bandwidth Management

End-to-end
Service delivery








